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 HPWH INSTALLATION  
REBATE APPLICATION 

www.ed3online.org | Customer Service (520) 424-9021 | Energy.Services@ed-3.org 

Please Note: The ED3 Rebate program is subject to availability of funding and the program is subject 
to change without notice. Due to the limits on funds applications are processed on a first-come, first- 
served basis. 

Terms and Conditions 

1.      Application must be submitted by ED3 primary account holder.
2.      Installation and purchase must be completed within the current calendar year and application

 submitted within 60 days of purchase. Purchases must be made after December 31, 2023.
3.      This rebate is not available for new construction; new construction is 5 years or less.
4.      Heat Pump Water Heater (HPWH) must be an ENERGY STAR certified with a Uniform Energy

 Factor (UEF) of 2.8 or greater.
5.      Limit 1 rebate per residence every 10 years.
6.      Rebate amount of $250.00 for replacing current water heater with a Heat Pump Water Heater may

 not exceed the cost of the new energy efficient equipment.
7.      Unit cannot be used, re-furbished, or leased.
8.      Installations must be made by a contractor who is certified and licensed with the Arizona Registrar

 Contractors (AROC).
9.      Contractors cannot guarantee rebates on behalf of ED3.
10. Customer must provide:

 • Copy of dated invoice/receipt that details that payment was paid in full with the manufacturer
  and model number
 • Photo of new HPWH in place.
 • Contractor name, phone number and AROC license number.

11. Allow ED3 to inspect repairs, upon request, to verify compliance with all rebate requirements.
12. Failure to provide all required documents will result in the return of the application.
13. If approved, rebate amount will be applied to your ED3 account as a credit within 1-2 billing cycles.

 Customers will receive an email advising them of application status.
14. ED3 may change and/or cancel the program at any time. In the event of a change, any pre-approved

 applications will be processed and completed under the terms and conditions in effect at the time of
 pre- approval, provided funding for the program is still available.

15. ED3 does not endorse any particular product, manufacturer, or contractor as a part of this program.
16. ED3 disclaims any and all liability, loss, or damage that may arise as a result of participation in this

 program. All purchases are at the discretion of the customer.
17. By submitting this application, customer agrees to the listed terms and conditions and certify the

 documentation provided is true and accurate.
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Please submit application to Energy.Services@ed-3.org or mail to 41630 W. Louis Johnson Dr. Maricopa, AZ 85138.

Account Holder Information (Legal First and Last Name) 

ED3 Account Number 

Service Address (City, State, ZIP Code) 

Email Address Telephone Number 

Contractor Information (Company Name) 

Telephone Number Arizona Registrar of Contractors (AROC) number 

Equipment Information (Unit Manufacturer) 

Model Number Date of Installation 

How did you hear about our rebate offer? 
☐Bill Insert ☐ Contractor ☐ Social Media ☐ Family/Friend/Neighbor ☐ ED3 Website☐ Customer Service Representative

Rebate Application Checklist 
Use this checklist to ensure application is submitted in its entirety to avoid delays in processing. 

☐ Paid-in-full invoice for purchase of unit.
☐ Photo of unit(s) installed on your property.

By signing this form, I certify that I have completed the installation of unit at the residential address noted. I have read and understand the terms 
and conditions of the rebate program. I understand that the rebate will be applied in the form of a credit on my bill within one to two cycles. 

Customer Signature Date 
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